Non-Verbal Communication

Types

o Anything from our overall body posture to the subtle
@ Body movements we make communicates information to

Language others. People perceive us differently depending on
how we stand, sit or move.

(®) Eye contact is crucial for our ability to read some
else’s emotions. It is an important tool for us to make
connections, convey interest and affection, and
maintain the flow of conversation. Too little eye
contact can make us seem like we are avoiding or

Contact trying to hide something. Too much eye contact can

be intimidating or confrontational.

Eye



Non-Verbal Communication

Tips for your next conversation

1

gg Smile to project warmth and kindness.

5

é} Make regular eye-contact without staring.

S

- - - No open screens, no checking your
6 Maintain attention.

phone, no looking around the room.



